
digitalcarehub.co.uk

Run by social care providers 
for social care providers.

AI in Care: 
Friend or Foe? 
Navigating the benefits and 
challenges



digitalcarehub.co.uk hello@digitalcarehub.co.uk

• Run by social care providers, for social care providers. 

• A sector led community interest company. We represent 

care providers of adults with physical, sensory or 

learning disabilities, people with mental ill-health, and 

older people

• We work in partnership with providers, representative 

bodies, and statutory bodies to support the digital 

journey of adult social care providers in England. 

Digital Care Hub – who are we?
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Our expertise
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• Traditional AI (weak or narrow AI)

• First principles designed in 1956

• Algorithms can learn from data and make 
predictions or outputs based on that data -
“it's like a master strategist who can make 
smart decisions within a specific set of 
rules”

• Does not create anything new

What is Artificial Intelligence?

Machine 
Learning

- Spam filtering
- Facial Recognition

Natural 
Language 
Processing

- Translation apps
- Digital Assistants

Predictive 
Analytics

- London Borough of 
Barking and 
Dagenham: predicting 
risk of homelessness

https://www.forbes.com/sites/bernardmarr/2023/07/24/the-difference-between-generative-ai-and-traditional-ai-an-easy-explanation-for-anyone/
https://www.local.gov.uk/our-support/cyber-digital-and-technology/artificial-intelligence-hub/artificial-intelligence-use
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What is Generative AI?

‘Generative AI’ is a type of AI that has 
been trained using vast amounts of text, 
images etc. to create new text, photos, 
videos etc. that read, look or sound like 
they have been produced by a human. 
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“Traditional AI systems are primarily used to analyze data and make predictions, 
while generative AI goes a step further by creating new data similar to its training 

data.”

https://www.forbes.com/sites/bernardmarr/2023/07/24/the-difference-between-
generative-ai-and-traditional-ai-an-easy-explanation-for-anyone/

What is the difference?

https://www.forbes.com/sites/bernardmarr/2023/07/24/the-difference-between-generative-ai-and-traditional-ai-an-easy-explanation-for-anyone/
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How are care organisations using AI?
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Case Studies  

Quik AI Carey - Rose Care 
Group

• Audits care plans 
• Summarises notes
• Trend analytics 
• Reduces errors
• Improves care instructions
• Can be used across the 

entire staffing team

Nobi Smart Lamps –

Lancashire & South Cumbria

• Fall detection & prevention
• AI-driven smart care
• Live checks
• Night reports
• Fall analysis reports
• Behaviour analytics

PainChek – Heathfield Residential Home

• Artificially intelligent pain assessment
• Smart phone app
• Camera-based tool (Micro Expressions)
• Analytic reports
• Interoperability with care recording
• Capacity enhancement

https://caring-times.co.uk/care-provider-develops-ai-assistant-to-improve-compliance-and-boost-outcomes/
https://www.digitalcarehub.co.uk/case-study/how-an-ai-technology-cut-falls-by-84-for-hartland-house-care-home/
https://www.digitalcarehub.co.uk/case-study/how-an-ai-technology-cut-falls-by-84-for-hartland-house-care-home/
https://www.digitalcarehub.co.uk/case-study/heathfield-residential-home-facial-analysis-technology-to-identify-pain/
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• Limited by the information held in the system used and the 
quality of that information

• Constrained by the request made of it

• Ethical considerations of the use of AI for people we 
support and care workers

• Bias

• Hallucinations

• Abuse and Fakes

• Disempowering staff

• Environmental concerns

What are some of the risks?

https://www.digitalcarehub.co.uk/ai-and-robotics/oxford-project-the-responsible-use-of-
generative-ai-in-social-care/risks-of-generative-ai-for-adult-social-care/

https://www.digitalcarehub.co.uk/ai-and-robotics/oxford-project-the-responsible-use-of-generative-ai-in-social-care/risks-of-generative-ai-for-adult-social-care/
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What are some of the risks?

https://www.cyberdaily.au/digital-
transformation/11161-victorian-child-
protection-worker-uses-chatgpt-for-
protection-report

https://www.cyberdaily.au/digital-transformation/11161-victorian-child-protection-worker-uses-chatgpt-for-protection-report
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Can we use AI to create care plans?

It depends

Photo by Amie Roussel on Unsplash

https://unsplash.com/@amieroussel?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/a-woman-wearing-overalls-and-a-hat-holding-a-potted-plant-Ccon12exSLU?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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• Institute of Ethics in AI, Oxford University, Casson Consulting and Digital Care Hub

• Co-production across:

• People with lived experience

• Care workers

• Care providers

• Commissioners

• Technology Industry

“The ‘responsible use of (generative) AI in social care’ 

means that the use of AI systems in the care or 

related to the care of people supports and does not 

undermine, harm or unfairly breach fundamental 

values of care, including human rights, independence, 

choice and control, dignity, equality and wellbeing.”

Oxford Project on the Responsible use of 
Generative AI in Social Care
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Co-produced AI guidance

https://www.digitalcarehub.co.uk/
AIGuidance

https://www.digitalcarehub.co.uk/AIGuidance
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Across 12 domains:
• Improved care and 

support
• Choice and control
• Accessibility
• Training
• Data privacy
• Transparency
• Accountability

• Human contact and 
connection

• Addressing bias and 
avoiding discrimination

• Continuous improvement
• Co-production
• Sustainable technologies

Co-produced AI guidance

https://www.digitalcarehub.co.uk/AIGuidance

https://www.digitalcarehub.co.uk/AIGuidance
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1. Everyone – to use the “I” and “We” 
statements set out in our guidance, to guide 
the use of Generative AI in social care.

2. Everyone working on Generative AI in social 
care – to continue to work collaboratively on 
key issues.

3. UK governments to work with the UK’s 
regulators to develop appropriate regulatory 
and accountability structures to govern the use 
of Generative AI (and other AI technologies) in 
social care.

A collaborative call to action

https://www.digitalcarehub.co.uk/aicalltoaction

https://www.digitalcarehub.co.uk/aicalltoaction
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• AI in Social Care Alliance

• Co-producing the future of the alliance

• International Collaboration

• Scotland/Wales/NI

• Canada

• Germany

• United Nations

• Global Ageing Network

• More specific strategic work

• Cyber

• Environment

What’s Next?
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Thank you & Questions?
Katie Thorn

Project Lead, Digital Care Hub

katie@digitalcarehub.co.uk

@KatieMThorn
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